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Introduction
‘CAUTION: When Using telephane equipment, here ore basic safety Instructons

it hould ocys e ol e o i mpartant safey nstructonssecicn
in this user's guide for more inforr
i 30554 telshone wswmp\mmww\h the DECT™ stondard. It is designed to

& tocertain

IMPORTANT: electricity,
‘one phone in your home that s not cordess, in cose of power outage.

Parts Checklist
Make sure your package includes the items shown below.

Hondset
colled cord )
11 for 30354FE2/30554GE2 Corded

2 for 30554FE3/30554GE3 handset
3 for 30554FE4/30554GEA)

Telephone base

Power adopter for
telephone base

Power adapter for charger
11 for 30554FE2/30554GE2
2 for 30554FE3/30554GE3
3 for 30554FE4/30554GE4)

g

I

1 for 30554FE2/30554GE2
2 for 30554FE3/30554GE3
3 for 30554FEG/30554GE4)

A rechargeable batteries
12 for 30554FE2/30554GE2
4for 30354FE3/30554GE3
6 for 30554FE4/30554GEA)

Bottery compartment cover [
(Lfor 30S54FE2/30554GE2  Telephone
2for 30554FE3/30S54GE3  Line Cord.
3 for 30554FE4/30554GE4)

User's guide

base and charger i

Battery installation

For optimum battery performance, charge the battery for 16 hours before first

3. Align the cover

compartment cover s batteries in the battery against the battery
the t, matchi

handset. the+/- polarity morkings. it upwards unt  clicks

into place.

cargng
indicator

o

W‘

4. Ploce the hondset onto the bose for charger) as shown. A flashing battery icon will
disploy after o few minutes to show that the handset bottery s successfully being
charged. For optimum performance, please allow the bottery to charge for 16 hours
before first use.

cauTior
approved mode - Sanik or SHP (400mAh 1.2V Ni-MH AAA size] - which is compatiole
with this unit
2. Ifthe handset wil not be used for an extended period of time, unplug the battery
and remove i from the hondset o prevent possibleleakage

Wall mount i

If you are mountlng the telephone on a wall, install the telephone base

as described bel

5 5o lace the tetephone base on a desk, alig the hole o the awer prt o
the bottom of the telephone with the studs on the base bracket as shown
below. Lock the base bracket to the telephone base by putting the studs into
the holes securely. The bottom of the telephone base now has a surface that
is fit for the purpose of mounting the phone on a wall

6. Plug the telephone line cord into the jack on the wall plate. Align the holes
on the telephone with the mounting studs of the wall plate and siide the
telephone base down untilitlocks securely. Tie the excess cord neatly with a
st ti.

Plug the power adapter into an electrical outlet. Be sure to avoid using an
electrical outlet that s controlled by a wall switch

Lift the corded handset to test the connection. If you hear a diol tone, the
installation is complete.

)

1 Plug the smaller end of the power adapter into the power jack at the back of
the telephone base.
2. Plug one end of the telephone line into the jack at the back of the telephone

bose.

3. Plug the other end of the telephone line into a telephone walljack.

4. Plug the lorger end of the power adapter into an electrical outlet not
controlled by a wall switch

If you have DSL high speed Internet service, a DSL filter is required (not

included). Contact your DSL service provider for more information about DSL

filter.

base i i Charger
( For models with
additonathandsets

Wallplate
Telephone jack requirements 9

To use this phone, you need a RJ11C type modular

telephone jack, which might look like the one pictured &
here, installed in your home. If you do not have a modular Modular <~
jack, call your local phone company to find out how to 'e‘ED::k"e o ||

have one installed.
UTION:
1 Use ol th per doptor that came it his . Telghone bose: el
6V 6vdc/

150mA.
A oo adoptets moy domage he uni.Contactyour ol dsnbutor
if you need to order replacement for the power adapters.
2. To prevent fire o electricol shock hozard, do not expose this product ta rain or
moisture.

The telephone comes with a base bracket that you can installin two different
ways

To put the phone on o desk, connect the base bracket to the upper part of the

bottom of the telephone base.

To mount the phone on a wall, connect the base bracket to the lower part of

the bottom of the telephone base,

1. Plug one end of the coiled handset cord into the jack at the bottom of the
telephone base. Plug the other end of the coiled cord into the bottom of the
corded handset, making sure thot the plug is snapped into place ond flush
with the bottom of the handset. Then route the coiled cord through the
tabbed slot as shown below.

2. Route the telephone line cord through the channel, leaving about 2 inches
from the end of the channel for plugging into the wall joc

3 Route the power adapter cord through the channel, leaving about 2 inches
from the end of the channel for plugging into the electrical outlet.

If you are placing the telephone on a desk, go to step 4. If you are

mounting the telephone on a wall, go to step 5.

4. To place the telephone base on a desk, align the holes at the upper part of
the bottom of the telephone with the mounting studs on the base bracket
s shown below: Lock the base bracket to the telephone base by putting the
studs into the holes securely. The bottom of the telephone base now has a
flat surface that s fitfor the purpose pf placing the phone on o desk.

base layout

Page/Intercom
Press to page all system
handsets or to niticte
intercom calls.

Press and hold to enter
conference mode during
intercom mode.

Press 1o

Scroll wheel

/+ Refer to the section
Telephone Base Scroll
Wheel in this user's
guide

Delete/Mute
" Press (o delete the last
inputnumber or letter

incres
inger volume whi n
idle mode.

Fress ond hold 1o set The
keypad lock on or off

Volume Dow
when in idle mode. oimebosn

 Press o decrease
talking volume or
loudspeaker volume
during a call

Speokerphond

+Press to moke o call
using handsfree mode.

+ Press toswich
between spedkerpione o proga 1o decrease
and corded handset ringer volume while in
Guring a col. il

Press and hold (o set
the ringer on or off
when n idle mode.

Handset layout

Handset Display Icons

Initial Settings ICoxlless Handset Onlyl

Telephone Base Settings

N yp/cip
T Fresstoseectan T Press to eview e caTog
ftem. ortosave on when the teephone sin
enty orseting. idle mod
+ Whieino meny, press to
scrollu
+ Duringacoll pressto
increose the Istening
wolume

[ ralk/speaker
Fressto moke ot

answer ol

+ Presstoswichto

E\ Delete/Back
8

Press to Gelete the o5t

h input number or letter
| prss o o revious
level

TN level when in mer

ocall

I Menu e i
e e ET—
GO ROFlashd /W

« During o programming,
press to exit without

The following table gives a description of the screen display icons on the
cordless handset

« Displays when the telephone base is within
reception range.

+ Flashes when the telephone base is out of
range.

s « Displays when reviewing the phonebook.

« Displays when the battery is full
« Flashes slowly when battery has less than 50%

capacity.
+ Flashes rapidly when battery has less than 25%
capacity.

+ Flashes when there is an incoming call
@' + Disploys during a call

« Press and hold to power off

Yoneed tosuescrte o
coll waiting feature from the handset.
Yo servce provder

Edeyock 5 Redial

“Press and hold
the keylock keylock will T =
deactivate when handset

is laced i the chorger} ) o/Ringer o0
Q T ressandhadto st
Mute the ringer off when the
** While on a call, press to telephone is not in use.

mute the microphone.
\/ pown/Phonebo & ntercom
" Fress o ot on

ok
+Fres o eview the phonebodk viren
the telephone i in idle m intercom collor to transfer
 Whilein 0 meny, press to Sl doun. acall
+ During a call, press to decrease the Press and hold to make.
Jistening volume. conference call during
intercom mode.

+ Press to review redial St

Telephone Base Display Icons

« Flashes when there is a new voice mail
= message. (This feature is available only if you

have subscribed to voice mail service from your
telephone service providerl.

Dialing mode

if you cannot make calls, change this setting according to your telephone fine
service. The defoult setting is "TONE

fay e |

2, lm\/[ \i/): ADVANCED SET -> []

3. (77 ¥/\&/) DIAL MODE -> |

4 TN\ Select the desired setting -> (7]

Registering a handset

The telephone system can support up to a total of & cordless handsets.
Handsets that were included with your main base are pre-registered.

To add or re-register  handset:
Telephone Base:

1. Press and hold for 5 seconds

Cordless Handset:

=

(NN} povancep seT > ()
(77NN} ReaisTRATION -» (/)
Enter the PIN (defauit: 0000] -> (/)
Handset displays "WAITING

Cordless Hondset:

Ja) « Displays when the olarm s set

= « Displays when the ringer is turned off.

7. You will hear a beep sound if the handset registration is successful. The
handset screen disploys “Handset X', where X s a number from 110 4.

NoTES.

1. An errortone willsound i the registration is ot successful

2.This product i compatble with model 30550 accessory handsets only.

« Displays when reviewing a call log and there is o
missed callin the calllog.

« Displays when the handset is in speakerphone

Q) mode.

Handset Menu Tree

The following table gives a description of the screen display icons on the
telephone base.

The following table shows the menu tree for the handset.

ahandset
=
(77N} ovanceo seT - (7]
(77NN} UNREGISTER ->
Enter the PIN (defoult:0000) >
TN\ Select the desired handset -> (/)

Changing the PIN

The phone has a PIN (Personal Identification Number| associated withit. The
default PIN is 0000. I you change your PIN, please make note of the new PIN. If
you forget your PIN, you must reset your phone.

[ esnine ] [Prionesook NEW ENTRY [EVERNAE__ | Tochonge hepit
« Displays when reviewing the phonebook. L |ENTER NUMBER | 1=
e [LsT 2. NN} aovanceD seT > (7]
0 « Displays when keypad lock s turned on. [EDIT ENTRY 3 (TN cHance PN > (C7)
ELETE
T 4. Enter the current PIN (default:0000) - (27
« Flashes when there is an incoming coll 5 Enter the new PIN -
E' « Displays during a call DIRECT MEM nter the new PIN > {
E— - - PERSONAL SET HANDSET NAME Reset wttings excent ©
« Displays when there is a new voice mail message. (This o
= feature is available only if you have subscribed to voice HANDSET TONE RING VOLUME default settings, T oot con be useful, for example, if you have forgotten
mail service from your telephone service providerl. E‘E%GBTE(E’Q‘ES the PIN,
1 D
) « Displays when there are old calls n the call st
i' + Flashes when there are new calls in the cal s LANGUAGE 2. NN} avvancep seT > (57
L0 G P 3 NN Reser > ()
S >
« Displays when the mute function is turned on ie. the CLOCK & ALARM DATE/TIME .
’ 4 microphone is turned offl SET FORMAT TIME FORMAT =
DATE FORMAT Area code
¥+ « Displays when the finger is turned off. AR Ifyou program your area code, the caller D history displays the telephone
ALARMTONE numbers vith the area code fiere
To set the de
Telephone Base Scroll Wheel ADVANCED SET CHANGE PIN 1° S[E E]‘ﬂn coce
REGISTRATION P~ =
Yoo ThecalTogwhen e UNREGISTER 2 1NN povancen seT - (C7)
telephone is in idle mode. RESET 30 /(N AReA CODE > (27
+ When inmenu, press to scroll up. "AREA CODE 4. [.1
7y RECALL TIME Recall time
Phonebook ry Redial DIAL MODE This setting allows you to choose between SHORT, MEDIUM or LONG to
Tresoemre — || ¥ R FEeaTTe the setting of your  provider for
phonebock when the list calling service, such as call waiting.

telephoneis inidle
mode.

v

Down

+ When o menu. press to scrolldown.

+ Presstoreview the calllog when the
telephoneis n dle mode.

To change the recall time:

L&)

2. (VNI apvanceD seT - (57

3. TN RecaLL TiMe > (E7)

4 (FTNNI] Select the desired setting -> ()

Base ringer volume
ou con set the ringer volume o the telephone base from evel 0 to level 5.
Level 0 means the finger is of:

To adjust the ringer volume, press - or (3D when iniidie mode.

Corded handset receiver volum

You can set the corded handset receiver volume from level 1 to level 5.

To adjust the corded handset receiver volume, lift the handset and press. E)
or! ‘when in dial mode.

Setting date and time

You con st the dte ond time on th telephone bose

1. Press and hold [ Enter time (HH:MM] and date [DD-MM) -> To correct

jour input, pres:
your input, press!

2. short press

Handset Settings

Display language

To change the display language:

iy e

2 Ny ) personaLseT - (C7)

3. 7NN Langunce > (57

4 (NN Select the desired setting -> ()

Ringer volume

ou can set the handset ringer volume from evel 1 to level  or tur the ringer
.

o
1 ()

2. (NN personaLseT > (7]

3 fml/[ \i/]: HANDSET TONE -> !E]

4 NN riNGer voLuMe > (7]

5. (VNS Select the desired setting -> (7]
Ringer tone

You can select from 10 ringer tones (Melody 1 to 101

1 0 .

2 lml/[ \L/|: PERSONAL SET -> l@]

3. 7 M/\S/): HANDSET TONE - I

4 [T WINA), RINGTONES»[.m !

5. (NN Select the desired stting -» (7]

Key tone

The handset can be programmed to emit a tone with each key press.
To change the key tone setting

1
2. TN\ personaL seT > (57
3. (7 N/[\S) HANDSET TONE - I
4 (07 N/\&A):Kev BEEP -> Il

5 (FTN/NSJ] Select the desired setting -> (/)
Handset nam

To change the name of the handset:

1)

2. (NN personaL seT - (7)

3. 17NN, anseT Nae > (57

4. Enter the handset nome-> (/7]

Auto hang-up

To set Auto Hang-Up “ON” or “OFF*:

1)

2. (NN personaL seT > (7

3 (07NN} AuTO HanG-Up > (E7)

4 TN\ select the desired setting -> (7]

Clock & Alarm OCodless Handset Only(

Time format
ou can set the disploy format of time to be either 12-hour or 24-hour.

1 .

2 [ﬁ]/l\d] cLock s ALaRM > (57

3. TN\ seT FormaT -> (7

4 NNy ime Format > (7))

5. (FTN[\&/}:Select the desired setting -> (/)
Date format.

To change the date format:
gyl

2. [T M/\&J] CLOCK & ALARM —>
3 NN seT FormaT > (7
& (NN, oaT ForMAT > ()

Date and time

If you cannot make calls, change this setting according to your telephone line
service The defoult setting is “TONE

1B

2 (NN} cock s aLarM > (57

5 NN oarermime - (57

. Enter the current year, month, and dote by modifying 2 digits for each. For

exomple, f the dote you want is Moy 25, 2011, press (LI LIOISI(2IS]
Enter the current hour and minute by modifying 2 digits for each,

+ I the time s 3:34 pm. and you have chosen the 24-hour time forma, press

sI)

Ifthe tims s 3:34 pm. and you have chosen the 12-hour time format, press

o3I

(77 N/[\&A): Select AM or PM - >[- !

6. (FTN(N\ L Select the desired seting -> ((7)

NOTE: To diploydote and e, ong press N on hancset when ndle mack.
Alarm

The alarm can be programmed to sound once or daily for one minute. The
alarm setting is independent to each handset.
1

2 Y\ clock s auarM - (7

3 (07 MINES) ALARM >

4 TN\ Select the desired alarm option -> ()

OFF: Turn alarm off (settings completed)
ON ONCE: The alarm sounds once ot the set time.
ON DAILY: The alarm sounds daily ot the set time.

5. Enter the desired hour and minute -> (€7 V)/(\&/}: select AM or PM for
12-hour time format.

Alarm tone

You can select from 3 alarm melodies.

1

2 (T V)/\S/ | CLOCK & ALARM
3. T MNSS): ALARM TONE -
4 TN\ Select the desired alarm tone > (27

Telephone Operations
To make a call (Eordless handsetl]

1. Press
2. Dial the phone number after you hear the dial tone.

To make a call telephone basel)

1. Ut the corded hondset, or press ([

2. Dial the phone number.

To predial a call Eordless handset()

1. Dial the phone number using the dial key pads. If you make an error when

dialing, ?ress 1Nt erase the digt entered

2. Press

To prediala callelephone basel

1. Dial the phon: er using the dial key pads. f you make an error when
dioling, press to erose the digit entered.

2. Lift the corded handset, or press
To answer a call Eordless handset(]

When there is an incoming call, the LCD will light up.

press 1] to answer an incoming call.

NOTE: The screen shows the elapsed time as hours, minutes, seconds lhh--mm-—ss| after
you end the call

To answer a call (telephone basell

When there is an incoming call, the LCD will light up.

Lift the corded handset, o press to answer an incoming call
To end a call kordless handset]

press [£Z]) or place the handset in the charger to end a call,

To end a call (telephone basell

press (WSl or return the corded handset to the telephone base.

Muting a call

The mute function allows you to turn off the microphone while on a call. You can

10/8/2011 18:00:43



hear the other party but the other party cannot hear you.
Cordless Handset

1 (D omuteacall

2. (D to resume conversation

NoTE:

Teleghone Bose
1 i tomute a call,

2 to resume conversation

NOTE: Eel the LC
Call waiting or call waiting with caller ID service
To use call waiting, you must subscribe to call waiting service from your
telephone service provider. This feature allows you to receive calls while you are
already talking on the phone. You will hear o call waiting alert tone when there
is a second incoming call. If you subscribe to both caler ID and call waiting with
caller ID services, the second caller's information is displayed after you hear the
call waiting lert tone.
1. (C): answer the second incoming call.

{530 switch between calls.
Pause (for PBX /long distance service users)
Apause is sometimes required when making calls using o PEX or long distance
service.
When storing a calling cord access number and/or PIN in the phonebook, a
pause is also needed.
Example: I you need to dial the ine access number "9° when making outside
calls wit PBX.

1. press 9, then ong press () on nandset o ) on tetephone bose

2. oil the phone number ond press (198 on handset o (BB o telephone
base.

NOTE: A 3-second pause is inserted each time and o character P s displayed Voice mail

service

The &icon flashes on the screen when you have received a new voice mail

message from your service provider.

IMPORTANT: I order to use the voice mal service,you must subscribe t i from your

telephone service provider.

Redial List

To make a call using the redial list (cordless handset]
‘The last § telephone numbers previously dialed are stored in the redial list.
To make o call using @ phone number in the redial list:

1=

2 TN select the desired phone number > (Y] to ol

Saving a phone number from the redial list to the phonebook (cordless
handset]

13

2. 77NN} select the desired phone number - (2]

3. (77NN SAVE NUMBER - |

4. Enter the name by using the diol key pad -> (/)

Deleting phone number(s) from the redial lst (cordless handset]

1 &)

2 (7NN select the desired phone number -> (),

3. (7NN, DELETE -> (7] twice to delete the selected number
-OR-

(7NN DeLeTE ALL -> (7] twice to delete allthe numbers
To make a call using the redial lst (telephone base]
The last 5 telephone numbers previously dicled are stored in the redil s,
To make a call using a phone number in the redial st
1. press () on the scroll wheel of the telephone base to open the redial lst

2. Onthe scroll wheel, press [#)/{W: select the desired phone number.
3. Lift the corded handset, or press
Saving a phone number from the redial list to the phonebook (telephone.
base)

to make the call.

1. press (] on the scroll wheel of the telephone base to open the rediallst.2.

On the scroll wheel, press [#2)//W): select the desired phone number.
3. Press and hold I on the scroll wheel of the telephone base. The
phonebook icon dispays on the LCD screen.

4. [] you hear a beep sound confirming that the number has been

30554 English Roadmap CE UG.indd 2

saved to the first available memory location in the phonebook.
Deleting phone number(s) from the redial list (telephone base)
1. press (OB on the scroll wheel of the telephone base to open the redial st

2. On the scroll wheel, press (#)/(W): select the desired phone number.

3. Short press. [ to delete the selected phone number -> [- - - -] appears
on LCD screen.
Press and hold ): to delete all the phone numbers -> [ -
oppgors on LCD screen

4, [] you hear a beep sound confirming that the numberls) has/have
been deleted.

Phonebook

On the handset, the phonebook can store up to 50 entries. Each number can
be up to 24 digits long and each name can be up to 12 characters long. The
phonebook on each handset is independent of each other. Changes made to
the phonebook on one handset does not apply to another hondset

On the telephpne base, the phonebook can store up to 30 entries. Each number
can be up to 24 digits long. You cannot store @ name on the telephone base
phonebook.

Adding a phonebook record (cordless handset)

You can add a phonebook recort

I

\es} pronesook - [C7)
3. (FTN/NES) NEW ENTRY -
+ ENTER NAME: Enter the name [mox. 12 characters) > (57, press the key
tothe corresponding character to disploy the correct ltter.
« ENTER NUMBER: Enter the number (mox. 24 digits) -> (/) if
you need a pause between digits, press and hold the (] until a P appears
in the disploy. This willinsert a 3-second pouse in the dialing sequence.

NOTE: For a complete lst of dial key pads ond their corresponding characters,
please refer to the character toble.

Character table (cordless handset)
Use the dial key pad and the chart below to enter a name (up to 12 characters)

press N\ to correct an error. Each press of a particular key displays the
character in the folowing order

[E] to return to idle mode.
Editing a phonebook record (cordless handset)
You can edit the name and/or the number of a phonebook record.

2
3
7
2
g
3
R

3

&/} EDIT ENTRY -
(77NN} edit the name of the desired record -> (/7). The new
name is displayed ->

it the number of the desired record -> (71

Deleting a phonebook record (cordless handset)
YYou can delete a selected record in the phonebook.

=

1 &

2. (NN pHoNesook > (7]

5 (NN oeete >

4 VNS select the desired record -> (7] twice to delete the

selected number,
Deleting all the phonebook records (cordless handset)

You can delete ol the records in the phonebook.

L B

2. (7NN, proNesook - (E7)

3. (FTMINSSL DELETE ALL -> ((Z77) wice to delete all the numbers
Searching for a phonebook record (cordless handset)

You can search a phonebaok record by the first characater of it name.

J
(TN pronesoOK - (Z7)
(73N LT > |l Press the dial key pad to search for
the first character of the name in the phonebook. For example, press (2] if
you are searching for Amy, press 9] f you are searching for Wendy.

: view the number of the desired record.
ou can also search @ phonebook record using the scroll wheel

Direct memory (cordless handset)
You can program 2 phone numbers into the memory location called Key 1 and
Key 2 for quick dialing

1=

(77 V)/(\&d) PHONEBOOK ->
NN orecT M - ()
)\ selected the desired key memory location -> ((Z277)
The nome of the curenyassgned hone numberdisploys. 1o numberis
assigned, "N NUMBER” i disploy
) EDIT NUMBER -> 1
« ENTER NAME: Enter the name (max. 12 characters) -> (/7). Press the key

PSS

o

tothe character to display the correct ltter
« ENTER NUMBER: Enter the number (max. 24 digits] >
If you need a pause between digits, press and hold the [E2] until a P
appears in the display. This will insert a 3-second pause in the dialing
secwence

Viewing a phonebook record [cordless handset)
You can use the menu to access the st of phonebook records.

f )

2. (T N/IN). pHONEBOOK > (7]

3 (TN usT > |

4 (7T N[N/} view the name of the desired record -> (57} view the
number of the desired record.

5 I to dial the number.
16310 retunn to e moce

Viewing a phonebook record using scroll wheel (cordless handset)

ou can also use the scroll view to view the list of phonebook records directy.

This s @ shortcut method to access the phonebook.

1 )

2. (TN view the name of the desired record -> (/) view the
number of the desired record.

3 1 to dial the number.

d number of the phone record is now stored.
« Ifyou have stored o number in Key 1,long press (1] to dial the number from
the diol ke pad directly
« Ifyou have stored o number in Key 2,long press (2] to dicl the number from
the dial key pad directly.
Adding a phonebook record (telephone base]
A phonebook record on the telephone base consists only of the phone number,
not the narme.
1. Press and hold (03} o the scroll wheel of the telephone base.
2. Ent the phone number.

you hear a beep sound confirming that the number has been
saved {0 the first ovailable memory location in the phonebook.

Viewing a phonebook record (telephone basel

1. short press (D on the scrol wheel of the telephone bose.

2. On the scroll wheel, press [#7)/(W): select the desired phone record.
3. (&3 go back to idle mode,

Editing a phonebook record [telephone base]

1. short press (03] on the scroll wheel of the telephone base.

0On the scroll wheel, press [#2)/(W): select the desired phone record.
press and hold [ on the scroll wheel of the telephone bose.
dit the phone number.

« press () to clear all the digits Press

su

to clear the last digt.

you hear a beep sound confirming thot the number has been

pdo
Dele!mg a phnnebuok record (telephone base)

1. short press Y on the serglwhe ofth telephone base.

2. On the scrollwheel,press (#)/(W7}: select the desired phone record.
5. Shortpress the disploy shows [--

4, Pressl ): you hear a beep sound confirming that the number has been

del
Dele!mg Githe phonebook records (telephone base)

1. short press (D) on the scrgl wheel of the telephone bose.

2. On the scroll wh ress [#7)/(W): select the desired phone record.

3. Press and hold ((22)) the display shows [---- ----].

4. press (L2 you hear a beep sound confirming that all the phone numbes
have been deleted.

Intercom

An intercom lintercommunication device) is a stand-alone voice
communications system for use within a building thot functions independently
of the public telephone network.Intercom can be established between the
telephone base and all registered handsets as well has between the registered
handsets themselves. You can use this feature to locate o misplaced handset.

Making an intercom call from telephone base
Telephone Base:

1. press \==J): poge ol registered hondsets.
Cordless Handset:

2. Press [ start conversation.

3. Press (€J): end conversation.

NOTE: Only one of the handsets can establish intercom call with the telephone base.
Making an intercom call from a cordless handset

The system supports up to 4 registered handsets. The default nomes are
Handset 1, Handset 2, Hondset 3, and Handset 4. The telephone base is lobelled

Handset 0 when using intercom.

1

2. Select the handset you want to page by pressing the desired handset
number [1] to (4], or you can page all handsets and the base by pressing [*].
Press (0] to page the telephone base.

Cordless Handset:

> start conversation.

> end conversation.

Telephone base:

2. press (S or it the corded handset -> start conversation.

3. Press (Wl or return the corded handset to the telephone bose > end
conversation.

NOTE: The handset that 1

the telephone base only or one handset only. It cannot establish intercom with ol the

hondsets and the telephone base at the same time.

Conference call

While on an intercom call, you can establish a conference call with an outside
fine. You can either make a call to an outside line or accept an incoming call
from an outside ine. Similarly, while on a call with an outside ine, you can
establish o conference call by adding an intercom call to the conversation.

To answer an incoming call during an intercom call (telephone base]
YYou will hear an alert tone when you receive an incoming call during an

intercom call. Telephone Base
1. press (I or it the corded handset o answer the incoming calland end

the intercom cal.

Press and hold ) to establish a conference call between the incoming
call and the intercom call,

Cordless Handset

The LCD displays "CONFERENCE" on the cordless handset.

To initiate an intercom call during an outside call (telephone base)
You can establish an intercom call during an outside call
Telephone Base

1

press | during an outside call to intercom all cordless handsets. The
e placed on hold while an intercom call is established

Cordless Handset

2. press (53 to answer the intercom call ot the desired cordless handset,

Telephone Base

3. Press and hold ) to establish a conference call between the incoming
calland the mercam call

Cordless Hands

Yhe LCD d\sp\cys ‘CONFERENCE" on the cordless handset.

1.short press (2] at telephone base to intercom against oll handsets

2, press I answer i

3. press [(23) ot telephone base to toggle between 2 calls.

4.short termin handset. The coll wil

continue on the other handsetis.

Transferring calls (cordless handsets)

Outside calls can be transferred from one handset to another. In addition, o

conference call with an outside party can be established between 2 handsets.

1. During an outside call press

2. Select the handset you want to page by pressing the desired handset
number (1] to (4], or you can page oll handsets and the base by pressing [*).
Press (0] to page the telephone base.

3. press (53] on the paged handset - press (¢ on the handset intioting
the transfer.
Conference call(cordless handsets)

During on outside call press
Select the handset you wont to page by pressing the esired handset
number [1] to (4], or you can page all handsets and the base by pressing [+
Press (0] to page the telephone base.

press (1S3 on the paged handset - long press () on the intiating
et.

=

LCD on both handsets shows “CONFERENCE"
Called ID

Caller 1D (CID) is a calllog that shows the phone numbers of the incoming calls
The system can store up to 20 Caller ID records on the telephone base and 10
Caller ID records in the cordless handset. Each record has a maximum length of
24 digts.

Eoch Caller ID record displays the time, date and telephone number of the
incoming call. The CID name is not displayed. The following is o sample Caller 1D
record:

8 0%

In case the CID number cannot be displayed (such s a private number), only
the time and date ore disployed.

20 o3

IMPORTANT: I order o use this units Caller ID features, you must subscribe

to either the standard Name/Number Caller ID Service or Call Waiting Caller ID

Service. To know wha s caling while you are on the phone, you must subscribe

to Call Waiting Caller ID Service.

Receiving CID records (cordless handset)

Caller ID records are stored in the orderthey are received.

Storing CID records in CID memory (cordless handset)

Ifyou are it at home or cannot answer, your telephone's Caller 0 emory

stores the date for the 10 most recent calls, When the 11th cal s received, the

oldest Caler ID record (15t cal is automatically deleted.

Receving CID records and call back (cordless handset)

s calls are received and stored, the display is updated toletyou know how

many calls have been received. To scroll CID records:

Ly

2. FTMINS: select the desired record -> (E77)

3. ffthe desired record is a name, press [/} o show the number For long
numbers, press ((5/’) to show additional digits.

* Tocall back, press [

* To exit, press (¢

diting a number using cordless handset (orea code orlong distance
de)

in idle mode.

You can edit the number inthe callog by removing s rea code and/or long
distance code

1y

2. TN\ select the desired record -> (7]

3. Ifthe desired record is a name, press [(2/7] to show the number
W

Editing a phone number in the call log (cordless handset)

You can editthe number you want

[

(47NN} select the desired record -> (E2))
(TN} EOIT ENTRY -

Enter the number if necessary.

[C71: save the new number in the record

[ERFSTIP

M) o il out the number
Deleting a CID record (cordless handset)
To delete o CID record
LTy
2 (7NN select the desired record -» ()
3. (£ N/[\&/}: DELETE or DELETE ALL> I

1
4, Vou heor @ beep sound confirming that the Caller ID record(s) has/have been
del

Storing a CID record (cordless handset)

: [r?\1

2. TN\ select the desired record -» ()

3. (7ML SAVE NUMBER ->

Saving QD recard to phanebook (cordless handset)

1 : view CID memory to be saved

2. Press and hold (X0, The CID number s disployed and can be edited
3. Keyinthe number o odd digts, o press (\"J] o delete

4. Enter the name and number ->

5. 2 confirmation tone is emitted and the telephone base returns to
idle mode.

NOTE: ress 0 cancel if you do not want to save the CID number. The telephone
bose retuns to die mode.

Viewing the CID records (telephone base)

a
1. Short press [#7] on the scroll wheel of the telephone base.
2. Onthe scroll wheel, press [#71/(W7): select the desired Caller ID record.
3. Press [

Dialing using the CID record (telephone bosel

1. Short press [$7] on the scroll wheel of the telephone base.

2. On the scroll wheel, press [#)/(W):select the desired Caller ID record,
3. Litthe corded handset, or press (S for handstree talking

Saving CID recgrd to phonebook elephone basel

1. Short press [#7] on the scroll wheel of the telephone base.

2. On the scroll wheel, press [#1/(W): select the desired Caller ID record.

3. press 00 on the scroll wheel ->
phonebook

Deleting a CID record (telephone base)

to save the Caller ID record to the

Short press [#7] on the scroll wheel of the telephone base.

On the scroll wheel, press [#7)/(W): select the desired Caller \g record 3.

Short press delete the selected Caller ID record ->
confirm.

OR-

Press and hold

delete all the Caller D records -> (L) to confirm.
NOTES: fyouwish to cancelthe deete ordelete ll aperotons, press ()
Troubleshooting guide

If your telephone system is not operating properly, first try this general reset
procedures:

Unplug all power adapters from the power outlets

Disconnect the telephone line cord from the base or modular jack.

Remove the battery comportment covers and unplug all handset battery

packs.
After o few minutes, re-install all handset battery packs, moking sure that

=

the connectors are snug ond the wires are not pinched before replacing oll
battery compartment covers,

Plug the power adapters for the base and any chargers back into their
power outlets. Be sure not to use outlets that are controlled by wall switches
or timers.

Place all handsets in the telephone base or chargers to charge without
interruption for at least 30 minutes before use.

o

7. Plug the line cord into the telephone base or modular jack and verify
operation.
Caller ID.
Caller-ID « You must subscribe to Caller ID service from your

informationis not | service provider/telephone company.
displayed. « Make sure the base unit i plugged directly into a
telephone modular jack. If you are using a line with
DL service, make sure you have properly installed
the DS fiters supplied by your service provider

While onacall, |+ Youmust subscribe to Caller ID with Call Waiting
new caller-ID service from your service provider/telephone
informationis not [ company.

displayed.

General Performance

* Increase the volume on the handset.

« Disconnect the telephone line cord from the base
unit and connect it to a known working telephone.
1f the known working telephone operates properly,
contact our customer support center for warranty
information.

Cannot hear o
dial tone.

Handset does not |+ The ringer may be off. Increase the ringer volume.
ing « Make sure your handset is chorged.

Vou experience | + The handset may be near the end of range limit
audible stac, Move the handset closer to the bose unit
noise, o foding in |« f you ore using a line with DSL service, make sure

by

where the cord will be abused by persons walking on it

9. Do not overload wall outlets and extension cords as this can result n the risk
of fire or electric shock

10. Never push objects of any kind into this product through cabinet siots as
they may touch dangerous voltage points or short out parts that could
result in a risk of fire or electric shock.

1. Never spillliquid of any kind on the product. 12, To reduce the risk of
electric shock, do not disassemble this product. Opening or removing covers
may expose you to dongerous voltages or other risks. Incorrect reassembly
can cause electric shock when the appliance is subsequently used.

13. Do not expose the product to extreme temperatures such as areas
near g hot radiotor, stove or n  hot car. Do not place product upon
other consumer electronic products such os; computer monitors, power
omplifers, etc.

14.Do ot plce ighed candies, ioretes,cigars, etc. o o near the

telep!

15. Never touch uninsulated telephone wires or termmu\s unless the telephone
line hos been disconnected at the network intert

16. Never instoll or modify telephone wiring during o hgh(mng storm.

17. Never instolljacks or telephones in wet locations.

18. Use caution when mslullmg or modifying telephone lines to prevent
electrical shock and/or fire

19, Under the following ccndmons‘ unplug this product from the wall outlet and
refer servicing to qualified service personnel
A. The power supply cord or plug is damaged or froyed.

B. The product has been exposed to rain or water.

C. The product does not operate normally by following the operating
instructions.

D. The product’s cobinet hos been damaged.

€. The product exhibits o distinct change in performance.

20. Avoid using a telephone during an electrical-storm. There may be a remote
risk of electric shock from lightning,

21.Do not use the telephone to report a gas leak in the vicinty of the leak

22.D0 not place this product on an unstable cart, stand, or table. The product
may fall, causing serious damage to the product

23.0nly use fac ified by the

24. Unplug this apporatus during lightning storms or when unused for long
periods of time.

IF YOUR PRODUCT UTILIZES BATTERIES, THE FOLLOWING ADDITIONAL

P RVED:

and out. you have properly installed the DSL
your service provider.

« Try to relocate the base unit and use the handset
away from sources of electrical interference.

General Product Care.
« Avoid dropping the handset, os well as other rough treatment to the phone.
« Clean the phone only with o dry soft cloth
« Never use cleaning agents, paint thinner, abrasive powder, lcohol, or other

chemical products to clean the unit. Doing so will damage the unit
+ Retain the original packaging in case you need to ship the phone ot a later
date.

Important Safety Instructions

Some of the following information may not apply to your particular product;

however, when using telephone equipment, basic safety precautions should

always be followed to reduce the risk of fire, electric shock and injury to
persons, including the following:

Read and understand all instructions.

Follow oll warnings and instructions marked on the product.

Unplug this product from the wall outlet before cleaning. Do not use

liquid cleaners or aerosol cleaners. Use a damp cloth for cleaning.

Telephones should not be used while you are in a bathtub, shower or pool.

Immersion of the telephone or handset in water could cause an electrical

shock

Slots and openings in the cabinet back o bottom are provided for

ventilation, to protect t from overheating. Do not block or cover these

openings. Do not block the openings by placing the product on a bed,

Sofo, rug, or other similar surface. Do not place this product in @ buift-in

installation unless proper ventilotion is provided

Only operate this product from the type of power source indicated on the

marking label.If you are not sure of the type of power supply to your home,

consult your dedler or local power company.

Plug the adapter into an easily accessible electrical outlet near the.

equipment.

Do not allow anything to rest on the power cord. Do not locate this product

I

o

®

1. Use only the type and size batterylies] specified in the user's manual. 2. Do
not use this product if the battery door is removed or missing.

3. Replace batteries that appear to be swollen or have damaged wiring

4. Do not dispose of the batterylies) in fire. They may explode. Check with local
codes for possible special disposal instructions.

5. Do not open or mutilate the batterylies]. Released electrolyte is corosive and
may cause damage to the eyes or skin. It may be toxic if swallowed.

6. Exercise core in handing batterylies] in order not to short out the batterylies)
with conducting materials such as rings, bracelets, and keys. The batteryles]
or conductor may overheat and cause burns,

7. Do not attempt to recharge the batterylies) provided with or identified for
use with this product that are not rechargeable. The batterylies) may leak
corrosive electrolyte or explode.

8. Do not attempt to rejuvenate the batterylies) provided with or identified for
use with this product by heating them. Sudden release of the baterylies!
electrolyte may occur causing burns or ritation to eyes or skin

9. When replacing botteryles), ol batteries should be reploced at the same
time. Mixing fresh and discharged batteries could increase internal cell
pressure and rupture the discharged batteryiies|. (Applies to products
employing more than one separately replaceable primary battery.)

10.When inserting batterylies) into this product, the proper polarity or direction

st be observed. Reverse insertion of botterylies) may result in leakage or
explosion.

11. When inserting batterylies) into this product, do not twist or pinch the wires
or allow wires to become pinched in battery door.

12.storng over 0oy, remane ot fom i procuct because the
botteryles) couid leak and damage the pro

13.Dscard deod bty o so0n o possm\e since “dead” batteries are
more likely to leakin a product.

14, Do not store this product, or the batterylies) provided with or dentified for
use with this product, in high-temperature areos. Batteries that are stored
in a freezer or refrigerotor for the purpose of extending shelf ife should
be protected from condensation during storage and defrosting. Botteries

should be stabilized at room temperature prior to use after cold storage.

15.your roct uses rechargeate bottentes)charg te battryies oy n
the user's guide.

16. Battery safety precuuunns

Do not burn, disassemble, mutilate, or puncture. Like other batteries of
this type, toxic materials could be released which might cause injury to
persons or property domage.
o reduce the risk of fre or personal injury, use only the supplied battery
or replacement battery.
Keep batteries out of the reach of children.
Remove batteries if storing over 30 doys
Use only the supplied rechargeable bottery or replacement battery.

SAVE THESE INSTRUCTIONS
Environment
Used equipment must be disposed of in compliance with current environmental
protection regulations. You should return it to you reseller or dispose of itin an
approved recycling center
Do ot attempt to open the batteries s they contain chemical
substances. In the event of leakage, avoid contact with the skin, eyes
and mouth. In the event of contact, rinse the affected part for
several minutes in running water. Clean the product with absorbent
paper or o dry cloth and contact your reseller for replacement

. oteries
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